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State of the Industry Address

Andrew Kelly, President, ERA
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Your association; here and now
Juan-les-Pins, ERA General Assembly 2019

Montserrat Barriga, Director General, ERA
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ERA members el’aQ
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Airlines Airports  Manufacturers Suppliers

5l 19 13 124




New members

New airlines
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ERA airline members contribution el’a@

Using a fleet of

730 4 105

passenger cargo

aircraft @ aircraft
57% < 43%
jet

~ ail!:raﬂ s°s aﬁngt

>—)— mmp SO0 .... I

______ P average seating capacity
Carrying 770,000
A contribution of 74

i direct, indirect and
m I I I Io n induced jobs generated
by the industry
passengers
per year of which 290,000 directly
to Europe’s GDP by generated by our members

the regional industry
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Airline seat capacity summer 2019

Regionals: +0.4%

"FSC: +0.3%
LCC: -3.0%

-0.7%

Domestic

LCC: +2.5%
FSC: +2.2%

Regionals: -0.6%

Intra-Europe

Asia: +8.9%
Africa: +8.8%
LAC: +8.7%
ME: +7.8%
NA: +3.0%

Intercontinental

Source; 0AG
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US capacity market share # airlines
(from and within NA) eraQ

2008 2018

13 airlines have disappeared, or +6%

Source Citi Research, Diio Mi




Intra Europe capacity market share # airlines eraQ
2008 2018

#5 #2306
45% 49%

85 airlines or 26% have disappeared in 10 years

Source Citi Research, Diio Mi



ERA member airlines: eraa

Lobbying for all regardless of their size

SME 1-500 staff
51%

Medium/Large
500+ staff
49%




Advocacy priorities for EU action

UNRULY PASSENGERS
THREATEN YOUR SAFETY

Airport charges & slots Air ticket distribution SPI IR, Crew training Safety matters
ATM congestion




EU261 : era

<Am,
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GATES A/IATION
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An ERA study into Regulation EU261: passenger I—Y D E & O Gallag her

compensation for delayed or cancelled flights

Does it really protect the passenger?

'7'
’ BAINES SIMMONS
World Leaders in Aviation Safety

T D

AIRCRAFT ENiINEERS INTERNA{IONAL
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EU261

Reduced compensation for airlines with less than 2.5 m pax
. Exoneration on PSO routes
. Cap on the liability limited to the proportion of the airfare

Extraordinary circumstances for the whole flight programme
for the day to aCknowledge the knOCk'On eﬁ:ect compensation for delayed or cancelled flights

5. Complete exoneration if delays or cancellations arise for any
safety-related reason

6. Time threshold extended from 3 to 5 hours.

7. Airlines may not be prevented from recovering costs and
expenses by any contractual provision excluding or limiting
liability.

WP




Air ticket distribution era

Position Paper era Q

ERA position regarding the review of

. .
P Key p rI n C I p I e S Regulation 80/2009 Code of Conduct for CRSs

- - ERA organisation and objectives
eV e a I n I e ERA (Eurcpean Regions Airline Association) is a frade association representing the European aviation
industry. Our membership includes 51 airlines and 153 associate and affiliate members who jointly cover
the entire spectrum of the aviation sector — airlines, airports, manufacturers and suppliers.

Small to medium-sized airlines operating regional routes provide unparalleled value and must be viewed
differently to larger airlines for a variety of reasons. They provide vital direct connectivity from secondary

= = =
to secondary destinations or linking regional airports to main hubs, as alternative modes of transport to
flying does not often equate to public fransport such as trains, but more likely the use of cars. Further to
this, for many parts of Europe, such as remote islands or sparsely populated areas (Greece, Ireland,
Mailta, Canary Islands, Scotland, Scandinavia and many more) there is no viable alternative to flying.

ERA carries out a number of lobbying inifiatives representing the interests of its members and sits ina
number of forums and discussion groups with other industry associations on aviation related regulatory

> transparency

State of play in the air ticket distribution market
ERA members are faced with several serious challenges in the distribution of their products that require

« Same rules must apply to all competing players | ===izmz==rii .

The aviation market in the EU is going through a process of consolidation that is expected to continue
as large airfine groups grow in size and gain market power through the acquisition or absorption of assets

(GDS, gatekeepers, airline alliances, metasearch and others) | sErssismmmtn et
« Airline content discriminatory initiatives erodes
consumer choice e

member airlines, due to their size, (niche) business model and market share, to effectively compete in a
market which is predominantly controlled by large airfines.

Telephone: +44 (0)1276 856405 infol

European Regions Airline Association Limited is registered in England & Wales. Company No:8768102

Brussels Office: ERA (European Regions Airine Association), Office 50.710, Eurocontrol, Rue de 13 Fusée, 95,
1130 Brussels, Belgium




Aviation and climate change era®

green & sustainable connectivity

Flight Shaming Puts a Dent
INn European Travel Bloomberg

TUI HALTS FLIGHTS BETWEEN NL -
AND PARIS OVER EMISSIONS =

Airlines' CO2 emissions rising up to 70%
faster than predicted

Gl}%}%iall
Carbon dioxide emitted by commercial flights rose by 32% from
2013 to 2018, study shows

‘Flying Shame’ Is Now Starting to Ground Swedish Business Travel Bloomberg

Most people in the UK back limits on flying to tackle climate change NewScientist

‘Worse Than Anyone Expected’: Air Travel
Emissions Vastly Outpace Predictions ~ The New Pork Times




Aviation’s responsibility in climate change era®

green & sustainable connectivity

Global Co2 emissions by sector

Buildings

. Road transport
. Energy
. Heat and electricity
2% of global
. Shipping . .
emmissions,
Aviation
3.6% of
emen global GDP

. Iron and steel

. Other industries

Source: ATAG, European Commission




ERA efforts: Green & Sustainable Connectivity erao

« ERA own study

« Communication activities

»- ERA sustainability campaign
- ERA sustainable connectivity session at the European Parliament

green & sustainable connectivity

- ERA Regional Airline Conference 2020 sustainabllity theme

N
wide

Rolls-Royce and N¢
airline Widerge laur
research programn
emissions aviation

Leading industrial ted
company Rolls-Roycé
Wideroe, the largest
airline in Scandinavia

Bint

Binter reduces the
consumption of pla
board

Binter has taken anoti|
its sustainability policy
reducing the use of pl
elementsinits o

/AT BRA S

ATR receives the high Swedish Regional /

distinction at the Econ|
Awards

ATR is granted Gold Tro
transport plan designed {
the challenges of sustair|
development

in the world offering
passengers biofuel

every time
Braathens Regional 4

has implemented the
for all our passengerg

DAT Flying CO2 neutral
from Folkemodet 2018

The airline DAT has inves
1,000,000 trees and thus
neutralises more than 20(
to and from Bornholm i

-

Orkney islands
electric plane s¢

The air service w
shortest scheduld
world could start
powered planes

Air lceland
Connect

EMBRAER

Air Iceland Conn Embraer developing electric

passengers can
their carbon foot

New carbon calcy
the opportunity tg
impact of air trav

aircraft

Embraer unveiled today, on the
eve of its 50th anniversary,
images of its demonstrator aircraft
with 100 per cen




Industry working together on sustainability era Q
> ATAG Industry W|de Campa|gn AT green & sustainable connectivity

AIR TRANSPORT ACTION GROUP

» European Sustainable Aviation Roadmap (ESAR)

erad Ml A E:: AsD

EUROPE :\sssgcnat:’;nfof édrépe
1- Take stock of the current situation
2- Renew our commitments
3- Call for the right measures and policies to support the industry effo




Priorities for EU action - Brexit era
W/ WA

» Protectionism and fragmentation

» “Slowbalisation”

» International Trade receding -
» Lower GDP Growth, stagnation

» Impact European air traffic demand and in particular
for regionals?




Opportunities: Technological support, digitalisation era

.........

------

......

""""""

> Greater collaboration is seen across the
wider travel industry

» API, agile partnerships

» Need for aggregation, search and
comparison

» Unique experience, choice, personalization

» Technologies to offset disruption, big data,
process automation

» Intermodality




Opportunities: Multimodal transport taking traction era Q

Door to door Multimodal

Entry Hub Intermodal Hub

Airport, City,
A Railway or Bus
'\ Station

Intelilr:}gdal Exit Hul?
Airport, City,
[ Railway or bus
LH : station
e Long distance —
AR segments e seamerts 09

public transportation, taxi)

(e.g. Air, Rall)




Opportunities: New routes

Total Europe*
Passenger Traffic & Direct Connectivity

(2019 vs 2018)
+4.4%
+1.2%
+0.7%

B | s

Passenger Direct Direct
Traffic Connectivity Connectivity
(Total) Intra-Europe

-0.8%

Direct
Connectivity
Europe-
North America

erao

In 2019, ERA airlines have
reduced their intra-European
city pairs by nearly 2% but
Increased their flights by
14,000

*Source ACI



Opportunities: era X

Learning, best practice sharing ERA publications

Countdown 10 Brexit &%

<ERA :

A

EGIONAL
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DISRUPTIVE PASSENGERS

FFAN Bprviumy vt O § e Sy
e
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Gong drte =, S8 8 ERA GROUPS
: Working with our members, helping to shapx

e

I REGIONAL n An ERA study into Regulation EU261: passenger

| INTERNATIONAL A 4 compensation for delayed or cancelled fights
~ 4 MEERERIAT Soolizonii - Does it really protect the passenger?

ERA General
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Opportunities:
Networking and learning, industry cooperation

ERA work groups, ERA Regional Airline
workshops & events Conference 2020

 Operations
Oct & Mar

« Air Safety
Mar, Sep & Dec

e Industry Affairs
Feb, Jun, Nov

« EP Sustainability
Nov19

« CFO Workshop
Feb

* Airline Summit
July

ERA General
Assembly 2020
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